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QUYET DINH
VG viQc ph6 duyQt Phucrng 6n tlidu tra tlo ludng sr; hhi ldng cria ngudi ddn

Aiii vcri ch6t lugng dich vg y t6 c6ng l$p tr6n clla bhn
tinh S6c TrIng nim 2019

CHU TICH UY BAN XHAN NAX TIUTT SOC TNAXC

Cdn cri LuQt Td chric chinh quyAn dia phucrng ngdy 191612015;

Cdn cri Quytit dinh sO 225lQD-TTg ngdy 0410212016 cira Thri tudng Chinh
phtr v6 vi6c ph6 duyQt K5 hopch cii cdch henh chinh nhd nu6c giai do4n 2016 -

2020;

Cdn cu K6 ho4ch rO +8AGI-UBND ngey 041712016 crja Uy ban nhAn dAn

tinh S6c Trdng vd thpc hi6n Chuong trinh t6ng thd cii c6ch hirnh chinh nhdr nuoc
tr€n dia bdn tinh S6c Trdng giai dopn 2016 - 2020;

Cdn cir Quytit dinh sO 1715/QD-UBND ngey ftnATl7 oiua Chtr tich Uy
ban nhAn dAn tinh S6c Tring vA viQc Phe duyQt K6 ho4ch tri6n khai thgc hiQn cto

luong sU hdi long cia nguoi d6n d6i v6i chdLt lugnB y t6 c6ng l6p tr6n dia bdn tinh
S6c Trang giai do4n 2017-2020;

Thr,rc hi6n C6ng vdn sO 9ZSICTK-PPCE ngey 291712019 cria T6ng Cuc
-, 

( i ^ I .^ ' z r 4 r -4r nr--.
ThOng kO v€ viQc thdm dinh dU th6o ph6 duyQt Phucmg 6n tri6n khai do lucrng sq

hdi ldng cria ngudi dAn eOi vO'i ch6t lugng dich vp y t6 cdng l4p tr6n dia bDrn tinh
S6c Tring nitm2019;

mr +)rneo tle nghf cua Gi6m ddc So Y t6 tai C6ng v[n s6 1116/SYT-VP ngdy
061812019,

QUYET DINH:

Di6u 1. Phe duy€t Phuong 6n diAu tra do ludng sU hdi ldng cira ngudi dAn

aOi vOi ch6t lucrng dich vp y t6 cdng lQp tr€n dla bdn tinh S6c Trdng ndm 2019
(kdm theo Phucrng 6n).

Di6u 2. Giao Sd Y t6 c6 tr6ch nhiQm chir tri, phOi hqp c6c s6, ban ngdnh,

UBND c6c huyQn, thi x6, thanh phti vd c6c don vi c6 li6n quan tri6n khai Phuong
6n tr6n vd b6o c6o UBND tinh ket qu6 thuc hiQn.



Di6u 3. Ch6nh Vdn phong UBND tinh, Gi6m d6c So Y te, Sd Tdi chinh, So
NQi vp, Cgc trudng Cpc"Th5ng k6, Chri tfch UBND c6c huyQn, thi xd; thdnh ph6,
tinh S6c Tr[ng vir c6c tO chirc, c6 nhdn c6 li6n quan cdn cir Quydt dinh thi hdnh
te tt nsey ki.tW

Noi nhQn:
- Nhu Di6u 3;
- Tdng cpc Th5ng k6;
- Buu tliqn tinh;
- Cdng TTDT tinh;
- Lu'u: V

KT. CHU TICH
HU TICH



ceNG HoA xA HeI cHU Ncnia vlpr NAM
DQc lflp - Tq do - HSnh phfc

PHUONG AN
Didu tra tlo lulng sg hiri ldng cria ngudi ddn

a6i vOi chdt luqng dich vU y t6 c6ng lfp tr6n dia birn tinh S6c TrIng ndm 2019

(Kim theo Quyat dinh soSSAQD-'\lBIrtD ngdy2lthang g ndTyt 2019 cua

Chrt tich Uy ban nhdn ddn tinh Soc Trdng)

I. MUC Dictt, vrU cAU, DIDU TRA:

1. Mgc dich:

Xac dinh chi so hdri long cta nguoi dan A6i vOi chAt luqng dich vu y t6
cong ldp trOn dia ban tinh.

-i,'T6ng hgp, phdn tich j ki6n d6nh gi6, dd xu6t ctra nguoi dAn v€ chdt lugng
dich W y t5 c6ng lip tr6n ctfa ban tinh de kip thoi tham mrru, dO xuAt giAi ph6p cAi

thiQn chdt luong dich vu ti6m chung cho ngudi dan.

D6nh gi6 kh6ch glan sp hiri long cua nguoi dAn vO ch6t luong dfch-vu lil-
chring.cria cac co so y t6.c6ng lap tr6n dia ban tinh; thon-q qua do,-ngirnh Y tO kip
thoi nim bit duoc ydu cAu, mong mu6n cua nguoi dAn dC d0 ra nhlrng biQn ph6p

cii thiQn chAt luong phUc v.u ve cung c6p dich vu cita c6c co so y t0 c6ng lip,
nAng cao ch6t luqng dich vp ti6m chring cho ngudi dAn.

2. YGu ciu:
- Phuong ph6p do lucrng sU hdi ldng phAi cho k5t quA d6nh gi6 kh6ch gumi

trung thuc ctra nguoi dAn vO chAt luong dich vp ti6m chung cua c6c co sd y tO

c6ng ldp tr6n dla bdn tinh,

- BAo d6m tinh khir thi, don giAn, de 6p dpng, chi phf thAp, phu hgp voi
tinh hinh thuc t6 tai dia phucrng.

- CAu hoi di6u tra xd h6i hgc phu hqrp v6i he th6ng ti6u chi, dE hi6u, dE tra loi,
phu hgp voi trinh d0 dAn tri; dAm b6o tinh khoa hgc vd c6 sy logic chf,t ch6 gifra

d6nh gi6 chAt lugnB vcri muc d0 hdi long ctra nguoi dan, tO chirc.

rr. PHAM vI vA o6l Tuo-I\G, DoI{ VI DmU TRA:

1. Pham vi:

Pharn vi didu tra: Ndm 20lg sd ti6n hdnh didu tra IO0 % cd:c Tram y t6 cua
). 

-, 
r m t Y nI , n\ Y h

cac nuyen gom: Ihanh Tri, Long Phit, Cit Lao Dung, M! XuyOn, TrAn De, Thenh

ph6 Soc Tring, dugc thUc hiQn viQc do ludng sg hdi ldng cua nguoi d6n d6i v6'i

dich vu ti6m chung t4i Trpm Y tC khi nguoi dAn su dUng dich v.u.



2.D6i tugng tlidu tra khio s6t:
: .. ,^tsao g6m nguoi ddn sri dung dich vp ti6m chringtai citc Trpm Y tC tr6n dia

bdn dugc kh6o s6t.

3. Dcrn vi ttidu tra: Buu cliQn tinh S6c Trdng.

III. LOAI DIEU TRA:
- Ddy lir cu6c didu tra m6u v6i quy m6 1.450 m6u phitiu.

- Nguy€n tic chon mAu: Chon ngSu nhi6n nguoi ddn, hodc ngucri thAn cira
nguoi dan khi d6n thuc hi6n dich v.u ticm chirng tailram y ie.

IV. THOI EIEM, THOI GIAN VA PHIIOI{G PHAP EIEU TRA:
1. THOI DIEM, THOI GIAN:

Cu6c didu tra thu thdp th6ng tin trong thoi gian 30 ngdy pat OAu tu ngdy
0111012019 d6n nsey 3r/1012019).

2. PHTIONG PHAP DIEU TRA:
CuQc didu tra rip dgng phuong ph6p phong u6n, di6u tra truc ti6p: DiAu tra

vi6n li6n hp gap d6i tucr,ng, didu tra vi€n phong v6n truc titfp vd diAn vdo phi6u
di0u tra.

. y.NQr DUNG CAC TrEU CHi KHAO SAr, OAUH crA MUc DQ
HAI LONG:

Thuc hi6n khAo s{it, d6nh gi6 mric d0 hei ldng cria nguoi ddn il6i voi ch6t
..hliF 

?\u "6".:" 
r,g y.t6 cdng.lgp tr6n di3 lan tinh theo 5

gia de th6ng nhat vdi ko hoach di6u tra giai doan 2017-2020
u thd nhu sau:

- Nh6m ti6u chi vO titip c6n dich vp tpi co sd y t6.

- Nh6m ti6u chi ve tnU {rc, quy dinh henh chinh vC dich vu ti€m chirng.

- Nh6m ti6u chf ve ei6,, kiQn vft chdt,phuc vp ctra co sd y t6.

- Nh6m ti6u chi ud rg phuc v9 cria d6i ngfi y,bitcsivd nhdn vi6n y t6.
* Chgn vi ph6n b6 m6u didu tra:
Tr6n co sd ph?n nh6m c6c d6i tugng, ti6n hdnh phan b6 m6u theo c6c

Itnhom doi tugng cU th6 nhu sau:

Mdi Tr4m y $ 25 phitSu/trqm thuQc Trung t6m y t() c6c huyQn, thi x6,
thdnh ph6; t6ng s6 m6u ctra cudc didu tra le r.450 i5r, ph6n b6 nhu sau:



S6
TT Erii tuqng dugc l6y f ki6n S6

lugng

Tdng sd

phi6u tli6u
tra

0l Tr4m Y t6 ctra huyQn Thpnh Tri:25 phi6u/tram 10 250

02 Tram Y td cria huyQn Long Phri: 25 phi5u/trpm 09 225

03
Trpm Y t6 ctra huyQn Cu Lao Dung: 25

t.A t,pnleu/tram 8 200

04 Tr4m Y t6 cria huyQn M! XuyO n: 25 phi6u/tram 11 275

05 Tr4m Y t6 cria huyQn TrAn DA: 25 phi6u/trpm l0 2s0

06
Trpm Y t6 cria Thenh phd SOc Trdng:25

t.A t,pnleryrem 10 250

7 Mdu dg phdng 150

T6ng cQng 1.600

vr. TONG Hgp vA BAO CAO rfr QUA DrEU TRA
-Lr'- TOng hgrp, k6t quri di6u tra: Phi6u di6u tra dugc ki6m tra ldm sach md

h6a vd nhap tin, xir lf, vd phdn tfch dt liQu bdng phAn -A- phdn tich thdng kC
nhu IMPS, SPSS...

- B5o c6o. k6t qui cti6u tra: B6o c6o k6t qu6 di6u tra vA mric dQ hdi ldng
r \. tA -icua ngudi ddn <l6i v6i dich vrJ y t€ cdng 14p tr6n dia bdn tinh duoc xdy dlmg tr6n

co sd dfr li6u phdn tfch tir phAn mdm IIW S, SPSS gdm c6c nQi dr,rng chinh sau:

+TOng hqp s6 liQu theo m6u bii5u, k6t qui didu tra.

+ Phdn tich, d6nh gi6 k6t qu6 diAu tra.

+ K6t ludn vd dA xu6t, khuytin nghi.

vrr. cONG cU, nHUONG pHAp xAc DINH cHi sO nar r-oxc:
Chi s6 hdi ldng dugc x6c dinh th6ng qua c6ng c9 ld b6ng h6i diAu tra,

i ' i -'^.phong vdn. NQi dung bing hoi dugc xdy dgng tr6n co sd nQi dung, ti6u chi di6u
tra. Thang d6nh giri ctra c6c cAu h6i duoc thting nh6t o 5 mirc 1tt t Atin 5) theo
Thang do Likert. Trong d6 mric 1 tucrng img vdi mric d6nh gi6th6p nh6t, muc 5
tuong img v6i mirc d6nh gi6 cao nh6t.

TrOn co sd mfc clQ d6nh gi6 d4t duoc, vi6c x6c <tinh chi rti nai long duoc
thyc hiQn theo c6ng thric sau:



p

SIPAS x 100%

P

Trong d6: SIPAS: chi s6 hiri long

p: mirc d6nh gi5 thpc t6 clat dugc cira nguoi benh

P: mric <16nh gi6 cao nh6t cua nguoi benh

- Mric d0 it6nh gi6 dAt dugc tr6n m5i ti6u chi vd k6t quA chung theo c6c

khoAng tuong img nhu sau:

Mric K6m Y6u
Trung
binh

Kh6 rot

Di6m s6 1-1,8 l,8l -2,6 2,61 - 3,4 3,4r - 4,2 4,21 - 5

VIII. KE HOACH TIEN HANH EIEU TRA:

1. Cdng t6c chuAn bi:

Xdy dgng k6 ho4ch tti0u tra.
i

Chgn mdu, lflp danh s6ch d6i tuqng, don vi di€u tra'

In 6n phucrng 6n, phit5u diAu tra vd tdi liQu liOn quan.

TAp huAn triOn khai phucrng 6n diiiu tra vd huong ddn nghiCp vu cho didu ra vi€n

vd gi6m s6t vi0n.

Xdy dpng co sd dt liQu, chucrng trinh phAn m0m nh4p tin vd t6ng ho. p k6t qui

diAu tra.

2. Tri6n khai tliiiu tra:

Cudc didu tra thu th4p th6ng tin trong thoi gian 30 ngdy lbat OAu tu ngdy

0r11012019 d6n ngdy 30/1012019).

3. Xft lf, tdng hgp, phfln tich vir c6ng b6 k6t qui ttidu tra:

Thoi gian tU 01/1 ll20lg d}n30ll2l20lg' cu th6 nhu sau:

+ Nghiom thu, xri ly s6 liQu: 20 ngity (tir ngdy 0l/11 - 20llll20l9).

+ Nh4p thong tin m6u phiiiu diAu tra: 30 ngdy (n2llIl - 2011212019).

+ Tdng hop vd phdn tich k6t qui diiiu tra: 10 ngdy (2ll12 - 3011212019).

IX. TO CHTIC THI'C Hrf'.N:

1. S0 Y t6:

- Chn tri l4p dp todn chi titlt kinh phi thyc hiQn nhiQm vu theo Phuong 6n .

. -XAry dgng Phi6u.khAo s6,t sU hdi long cua nguoi dAn vd ch6t lucvng dich vp

y tti c16m b6o theo yeu cau.

- PhOi hgrp Buu tli6n tinh t6 chirc tflp hu6n, hudng ddn tri6n khai Phucrng 6n

di6u tra, tuy6n chgn didu tra vi6n vd t6 cl ric thr,rc hiQn didu tra.



- T6ng hqp k6t quA vir vi6t b6o c6o k6t qu6 didu tra Chi rO frai ldng v6 ch6t
luong dich vu y tO tr6n clia bdn tinh S6c Trdng ndm 2019 trinh UBND tinh ph6
duyQt vd b6o c6o BQ Y t6.

ml | ,- l0 chuc HQi ngh! tri6n khai c0ng b6 ket quA kh6o s6t mric ilQ hdi long
cria ngudi d6n vA chAt lucr,ng dfch vp y t6 c6ng l4p tr€n dfa bdn tinh ndm 2019.

2. S& NQi vg:

Theo d6i, ddn cl6c vi6c tri6n khai Phucrrg 5n diAu tra.

3. Cgc Th5ng k6:

ehOi trqp vdi So Y t6 t6 chirc tri6n khai Phucrng 5n diAu tra d6m b6o dirng
ti6n cl6. Xft ly sO lip,r, tdng hgp ktit qui didu tra.

. TrOn c16y ld Phuong 6n didu tra do ludmg sg hdi ldng cria nguoi ddn d6i vOi
chdt luong dich vg y t€ c6ng lgp tr6n dia bdn tinh S6c Trdng ndm2019.

KT. CHU TICH
O CHU TICH


